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Below is the way we believe we currently have it INCORRECTLY set up

Parent Account (us) Customer: MFE Services

“Our dealer account” Billing Plan “Our dealer
account”

Restricted Access rights

8 units in total: “Our
dealer account” x 2
PLUS
6 x units client owned




After reading through the online manual of instructions we are not able to understand how to achieve
our required Client structure. We do understand this is achievable however fail to understand how to
do this correctly after a number of trial attempts making up “test” client accounts.

How we understood the process:

Step 1 — Login using our Dealer username (Our dealer account)

Accounts

Step 2 — Under Accounts tab select Create Account Actions

Create Account

Search

Step 3 — Enter account info and select “Creator” as “Our dealer account” so as to have hierarchal
permissions to administer this client and select required “Billing Plan” then OK:

* User password:

* Confirm password:

* Account name: Mew account from 4 to 50 charactars
(®) New user

Create as: —
! Existent user

* User name: from 4 fo 50 characters

fram 1 characier

Creator: _ ﬂ
Meazurement system: Metric ﬂ
Separate billing:

Billing plan: | ﬂ

Step 4 — Click on the newly created account and set “Account Properties” as required:

Account Properties — New test account X
General Services Restrictions Access Custom Fields Statistics
Step 5 — User has automatically been generated, select and set User Properties as required.
Users ~ Name Treator Account [ast visit Select |

Actions
Create User
Send a Motice

Search

Filter: Text:
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4 Mew test account ] Mew test account

delete

delete

delete

delete

General Access

User Properties — New test account

Advanced Logs Custom Fields

Manage Applications
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Actions
Create Unit
Step 6 — Select “Create Unit”
Step 7 — Enter Unit details etc
New Unit
General ACCESS lcon Advanced SENsSOS Custom Fields Unit Groups Co
Profile Trip Detection Fuel Consumption Sarvice Intervals
* Mame: [ Mawr unit from 4 1o 50 characters
* Dravice type: LMU-T00 Series  EELINK TE-116  EELINK TK-115
Unigue 10

PFhone number

Desvice access passwornd:

Creator:

Account:

Mileage counber: G

Lynee
miesarvices
Henw besl account
Eniperdemo

techaupport
festaccound

Engine hours coufnlar:

GPRS traffic counter:

Engiia ignition sensar

Resef Counder

Choose a creator for the wnit. This user will have manage access o
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Now 2 questions:

1. For Hierarchal and administering our clients units do we select them or our “Our dealer

account” as Creator?
2. For “Account” “

Account in order for the units to show under their account.
a. Do we need to login as “them” to create units in order for this to happen?

In the current real setup below for our “XYZ Services” client zero units “belong” to them — all their 6

units appear in our account only. Long term this will create difficulties in identifying which unit belongs

to which client in order to administer or provide service/support.

Our dealer account” is defaulted — we need this to be assigned to the Client
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We have tried to “Switch” units, in an attempt to test moving a unit created this way to another
account but are not able. We attempted this using 1 of OUR units:
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Switch Account *

Listed units will be transferred to another account (select one on the right); their creator will be changed.

Selected units: Destination account:
Fleet Demo 11 o No appropriafe accounts. -

We do believe we have gotten this client account for “XYZ Services” incorrectly setup but can live with
this error as we do not wish to disrupt their services in order to correct.

We do however need to get things correct for future new client account setups.

Your assistance and clarification with this will be gratefully appreciated.



